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CyTrack & Microsoft Partnership 
builds relationships for Call Centre solutions in Asia Pacific Region
Gold Coast, Australia — 26th August, 2009 — Following their successful involvement as an exhibitor at the recent Microsoft Worldwide Conference 09 held in New Orleans, CyTrack Technologies is announcing today a business partnership with Microsoft to build closer relationships with CyTrack Telephony partners and Microsoft Dynamics Partners in the APAC region.  

Adrian Johnston, General Manager for Microsoft Dynamics Asia Pacific based out of Singapore, comments “ CyTrack has a long history in Call Centre solutions developed on the Microsoft platform that enable our Dynamics partners to engage in partnership business solutions with Telephony channel specialists.  We support this relationship with CyTrack and their product suite to enable great solutions for our customers on the Dynamics CRM platform and will be running a series of initiatives with CyTrack in key APAC regions with our partners to build awareness and education. ”

Nick Milan, Managing Director of CyTrack responded “Combing the power of Microsoft Dynamics CRM integrated via our range of Call Centre and Unified Communications suite products with our partners Telephony platforms provides powerful solutions supported by partnered experts in their respective fields.  In this way customers are receiving the best advice and best components in a joint solution”
We have already had successful launches and events with Microsoft in Indonesia and Vietnam meeting our telephone partners there in the last couple of weeks and see exciting opportunities already”

Nick added “CyTrack is a sponsor and exhibitor at the Microsoft Australia Annual Partner Conference, this year held at the Gold Coast Conference Centre headlined ‘Operation Frontline’!   We are on stand#6 and are looking forward to meeting Microsoft partners there and introducing them into the opportunities of this relationship”
About CyTrack®

CyTrack is a 100% owned Australian company that has been specialising in software for Unified Communications, Call Centre solutions and Business Intelligence for more than 14 years, and is distributed in more than 15 countries. CyTrack is a Microsoft Gold Certified Partner.   CyTrack’s suite of modular software applications deliver advanced functionality and real business benefits for businesses trying to manage a varied range of communications – internet, email, web messaging, VoIP, video conferencing and more.

For more information visit www.cytrack.com
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