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CyTrack® CyReport™

What gets measured, gets managed -
the old adages still ‘ring’ true. CyTrack®
CyReport™ is a powerful Business
Reporting system for Telephony

Systems. CyReport™ provides your business
with the means to collect, report and analyse on your
telephone system.

From a company wide analysis, or whether broken down
by department or team, even just on a single extension,
CyReport™ provides the information on your most
important area of business, how you are communicating
with your customers, what your performance is and
where the costs are coming from.

CyReport™ is going to pay for itself in a very short
time, whether its from empowering your business with
accountability, providing you the means to create new
chargeable or chargeback services, enabling you to
manage and check your telephone costs, or identify
areas of performance that need improving.

Service/Performance Monitoring

In today’s fast moving service business environment,
providing quality service and managing resources
efficiently are key objectives. CyReport™ can help you
evaluate whether you are meeting your service levels,
such as do you have enough sales staff to take calls,
aré there adequate service staff, are telephones being
answered in a timely manner - even worse are they

being left to ring out?

Billing and Cost Allocatio

The CyReport™ charging modulg

cost allocation by extension or

the Directory. Whether it be 3

hospitality or bureau servic

powerful and flexible means

services provided into its databa

and transaction reporting to logica

codes or projects or divisions. As

cost collection data, CyReport allows fixed costs such

as rentals arges to be entered into the
for each busi unit or user and allow

ated billing of fixed and variable charges.

Call Centre Management

Whether you manage inbound, outbound or both,
managing resources and evaluating performance and
costs is paramount. CyReport™ provides an advanced
range of features to meet Call Centre needs. From
reporting, to cost allocation and billing of services, to
agent action and break reporting.

Cost Control

For many companies, telephone calls are the highest
expense after staff wages. But do you know where your
money is going? CyReport™ will show you. You can find
out which services your staff use the most frequently,
what time of day the services are used, which department
is using those services.

Main Function Points
o Powerful SQL based engine

o Repcrting of Telephone & Call Centre data in one
module

o Simple to operate

o over 150 reports

o Report output to Print, CSV, PDF, Excel, E-Mail

o Customisable Bill format Reports with optional Tax
settings

o Powerful carrier tariff configurator

o Directory & Information Module

o Multi-User & Multi-Site options

o Serial and IP logging

o Serviced Office & Hospitality specialised modules



CyTrack® CyReport™ Powerful Reporting

simple to use

1 - 2 -3 Steps to run the
most powerful report. -

CyReport™ contains expert level

e reports and facilities, but it is the

most simplest interface to use.

Tax Invelce ABM: 123 48
| Dot 2y 2008 12044 1o 25 My 2006 12:22:10 Creating a new report is just 3
Ms T, James steps. Once you have saved a

report you need only click it once
West Wing Suite - 200

Date and Time Duraticn  Destination Humber Call Type Cost to run at any time. You can save
23052006 1:0544PM 2001 mobile 041235578 Indernaticnal §27.0 ;
our favourite or regular reports
23052006 215000M 5320 mahile 043376542 International F4.00 Y 9 P
052006 3IO0PM 2533 mobile 047435887 Indernaticnal §15.0 created under ‘My Reports’ and
run them by one click. The reports
Ex QST GST  Inc 0% centre is password protected -
3 Telephone Calls Made 57600 §76.00 $53.6 and so is the data it reports on,
Ory Cleaning 091 .09 #i0 you can even lock out for example
Dining $22108 52230 $24535 ; ;
that the Managing Directors data
Taurs $130.91 $13.09 31440
Movica 572 58 0.0 so0 8 can not be reported on unless the
Racm Service 58201 $9.20 0.2 user has authorised password
Tatal $516.99 §12468 36416 level.

Directory and Information Services Iariff Interface

The CyReport™ powerful Drag and Drop Directory with (e G AL oE & 1o

extensive customisation and search facilities allows you i tariff interfaces avaj
to setup rooms and also groups of users into divisions
orgteams for reporting purposes and also provides
advanced facilities for amny organisation to manage
communications. Whether'it be a corporate or hospitality

or bureau environment.

Typical Applications CyReport™ allows unlimited numbers of carrier tariffs to be
Review Staff Performance - provide reports on team entered for true cost calculations and billing requirements

or individual performance, from costs to activity reporting - or create your own billing tariff.
on how many calls have been made or received.

Check your Telecom Bill - have the means to check
telecom bills against your own data collected and ensure Stn Corfeon Tars Vamdaranca | Spnses Secety | Lol Logorg
you are not getting overcharged. Identify services that
er not required.

Service Bureau & Billing Functions - provide complete
reporting and service billing of functions utilised and
output direct to a bill report.

Account Code for Project/Item Billing - utilise account
code capability within your telephone system to identify
and select individual calls back to a central account for
services billing and reporting.

Accountability of Costs back to Divisions - Allocate
costs to teams or divisions for internal chargeback of
company costs.

+ ailigiratiom Edibel




CyTrack® CyReport™

Front Desk

Check In/Out & Billing

S CyBar  ABC Hotel
File Edit

B2

San:h Fririt

AEE

| Presidential Suite

he T, Jatmes

Wast Wing Suite

Check In  Check Out
i Roorm | Room Occupant | Fate % Room Details |z|
East'ing Suite
Honeymoon Suite bdr Bruce Brown Bronze Room : |1west wing Suite |[ checkedin |
tarsden Suite Charge Rate: | Gold
Pew “orker Suite tdr bark Jones Base Occupant: M T, James || save
Qg Ehglish Suie Check InTime: | Tussday, 23May 2006 104 PM |

Guest Management Check In/Out and Room

Barring - The CyReport™ Hospitality Front Desk interface makes
for simple operation of check in and check out for busy reception and
front desk operators. From this screen shown here you can click to
check in a person against a vacant room, or click to check out a person
from a occupancy. The Front Desk screen shows room, occupant, rate
and checked-in time. Simply click on a occupancy to check out, or a
unoccupied room to check in, or click the check in or check out button

[T Calls Barred

Additional Charges

Charge Total|
Oiry Cleaning $45.00
Diining $245.30
Tours $144.00
Mowvies $22hh
Theme Parks £0.00
Room Service $101:22
Fhaone Charges $83.60

and fast search to the occupant or room to proceed.

[ Check Dut | [ Adviso Bil [ ok [ cancel |

Front Desk Services

CyReport™ Hospitality Front Desk allows search and
lookup of optional customisable fields such as Guest
Name, Room Number or Suite Name, car registration
number okpartners name. You can look-up and provide

a_advisory bill verbally or issue a print out at any time
prior to check out. Advanced facilities include options
for Computer Telephony to link your CyReport system to
your telephone system for click to dial and screen pop of
calling guest details.

Miscellaneous Charges

t Desk Check Out process i

Main Function Points

o Customisable room naming setup

o Simple to operate check in and check out

o Optional room barring (check for PABX compatibility)
o Optional 6 customisable miscellaneous items

o Powerful and flexible tariff setup to match your carrier
costs for checking and comparison

o Customisable Guest Rates with unlimited scales - e.g.

Business, Gold, Platinum etc.

o Front Desk Fast Search Console
o Front Desk Advisory Bill facility
o Optional Computer Telephony

CyReport™ allows entry of up to 6 miscellaneous items of
your description to be added to the system setup and then
be available on check out to add to the bill

[ Edit Rates
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providing you w

CyTrack Modules

o CyDesk

o CyConsole
o CyRecord
o0 CyReport
o CyQ

o CyCall

o CylLive

Providing ....

o Computer Telephony Integration (CTI)
o Telephony to CRM Integration

o Front Desk Operation

o Voice Recording

o Telephone Call Accounting & Billing

o ACD Reporting

odnbound Call Centre Routing
&'Queue Management

o Outbound €all €entre Tele-Marketing
Management

o Interactive Voice Response (IVR)
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